		Metfield Parish Council 14/11/22
MINUTES OF THE PARISH COUNCIL MEETING HELD IN THE VILLAGE HALL,
7.30pm 26th September 2022. 
Please note this meeting was rescheduled from 12th September due the period of National mourning

PRESENT - Mr P. Mortimer, Mr P. Schwier, Mr P Smith, Mrs D Fowler, Mr P Twiss, Mr T Godbold, Mrs C Pryce, Councillor L Hadingham (MSDC) 

Clerk- Mrs L Duckett

No members of the public were present.
[bookmark: _Hlk45700798]
APOLOGIES FOR ABSENCE -
Mr C Osborne and Councillor P Gould (SCC)

[bookmark: _Hlk72311906]1. TO APPROVE THE MINUTES FROM THE MEETING HELD 18th July 2022.
The minutes were agreed and approved.

2. MATTERS ARISING FROM THE MINUTES –
The drainage work outside the Duke William has now been completed and damage to the driveway and manhole covers repaired. Further work is scheduled for the 3rd October when an outflow from the pond in Huntsman and Hounds will be connected to the mains drain in the Street. The road will be closed for one week from 9.30am to 3.00pm whilst the work is carried out. It is hoped that this will eliminate the flooding seen outside the village hall in previous years.
The Chair and Clerk conducted an inspection of the cemetery in August. Some flower holders placed in the centre of graves need moving, the gate was adjusted, and tree work identified - to be carried out over the winter. The gravel driveway may need further remedial work. The Parish Council is very happy with the new grass cutting regime as the cemetery is looking much tidier
The Gables hedge in Fressingfield Road has been cut. The new owners were very happy and grateful for the work carried out by the Parish Council. 
The potholes reported between Metfield garage and the Spong have been repaired.
There is a large collection of photos from the Platinum Jubilee celebrations – the Clerk will investigate collating them along with the letter from HRH the Queen thanking the children for their cards, with a view to displaying them permanently in the village hall.


3. REPORT FROM DISTRICT COUNCILLOR HADINGHAM (as provided)
[bookmark: _Hlk109119740] Councillor Hadingham provided and circulated her report in advance of the meeting – a full copy of the report can be found at the end of these minutes. There were no questions on the report.
Mr Twiss thanked Cllr Hadingham for all that is done by the Council for the District.


4. REPORT FROM COUNTY COUNCILLOR
Councillor Gould provided and circulated his report in advance of the meeting – a full copy of the report can be found at the end of these minutes.


5. MATTERS RAISED BY MEMBERS OF THE PUBLIC 
· Concern had been raised regarding the number of people parking on the pavement outside of Field Close. Information has been passed on to Mid Suffolk District Council housing department, who have been asked to contact all tenants regarding parking safely and legally.
· A query had been raised regarding the ownership of the Spong. Investigations have shown that this lies within the curtilage of The Barns, the enquirer has been notified.
· A request had been made to leave a strip of long grass around the edge of St John’s Meadow for wildflowers. This has been raised before and was discussed at length. The Chair will discuss with the current grass cutter before making a final decision.
· Permission had been requested for access to repair the rear boundary fence of The Nook via St Johns Meadow. Permission was granted provided no damage was done eg rutting from heavy vehicles.


6. FINANCE 
i)To approve any payments due
The following payment was approved via email in between meetings due to payment deadlines.				
R. Hewitt – Grass cutting						£216.70	
It was unanimously agreed that the Parish Council wished Mr Hewitt to continue as grass cutter following the 3mth review. The Clerk would contact him with the decision.

The following payment was approved	    			
L Duckett – Tax rebate for FY 21/22					£77.58
The following payment was approved in advance
L Duckett – purchase of stationary (paper, files, envelopes, stamps etc) – up to £25.00

ii)CIL application
The CIL application had been submitted for new play equipment following the receipt of additional quotations. Once submitted the Clerk was then notified that the goal posts were not eligible for CIL funding. With the assistance of the BMSDC grants team further applications were made and the status of funding now stands as follows:
Total expenditure for the replacement and addition of play equipment, self-closing gate and larger goal posts - £11, 718.63 + VAT
Funding currently secured:
£2,000 – grant from Cllr Hadingham’s locality fund
£803.99 – Section 106 funding*
Funding awaiting approval:
£8,788.97 – CIL application (maximum 75% claim of total excl VAT).
Remainder to be found by Metfield Parish Council. 
The exact amount still to be found is not known as quotations are now out of date and prices continue to rise, but currently stands at £400.

*This funding is subject to the Parish Council adopting Equal Opportunities, Health and Safety, and Child and Adult Safeguarding policies within 6 months of accepting the offer. The Parish Council agreed to this condition, the Clerk has requested templates of the policies. 


7.PLANNING – TO REVIEW ANY CURRENT PLANNING APPLICATIONS
DC/22/042562 Fernwood, Skinners Lane. Coppicing of trees in a conservation area
The Parish Council have no objections to this work.
The applicant had also emailed the Clerk to request permission to remove two small dead trees between the rear fence and St Johns Meadow which were overhanging his property. The Parish Council were happy for this work to go ahead. The Clerk will contact the applicant regarding the decision.

8.PARISH COUNCIL VACANCY
Several applications had been received by the Clerk regarding the current vacancy on the Parish Council. The Clerk gave a summary of each application. Councillors were then each given a voting slip, to ensure there was no bias in selection. The voting slips were collected and counted, and Mr Blake Lee-Harwood was duly selected. Cllr Hadingham was an independent witness to the process.
The Clerk will contact all applicants thanking them for their interest and informing them of the result. Mr Lee-Harwood will be invited to the next meeting where he will be formally co-opted onto the Parish Council.


9.CEMETERY 
The cemetery inspection has already been covered in Item 2. Matters Arising.
The substantial flower memorials which had been installed without permission and previously queried were still not resolved. Initial enquiries found that the headstone and flower holders had been installed by different sections of the family. A further letter requesting they were moved to be adjacent to the headstones had not yet been responded to. It was also noted that there were a few headstones which appeared not to have been granted permission, but as they had been installed over 5yrs ago they would not be pursued. In future a copy of Cemetery regulations would be supplied via the Undertaker for any new burials.
.

10. MATTER RAISED BY COUNCILLORS
Mr Mortimer thanked all those who had been involved with the USAAF visit in August. Email thanks from the visitors had been received and circulated.
Mr Schwier queried if SCC could be asked to cut the hedges along the Mill Lane footpath, as he was struggling to get a tractor through. The Clerk would make enquires.
Mr Mortimer had received a request for the Parish Council to contribute towards the Food Larder now situated in the Church porch. This created much debate. It was agreed that this was not something that should be taken out of the precept, which indirectly then costed residents more via a potential increase in rates. It would be up to individuals to donate as they saw fit, rather than collectively be “fronted” by the Parish Council. It was agreed that the next article in Six Sense should be focused on where individuals could go, in confidence, should they need any kind of assistance.
Mr Twiss reported that the postbox on the corner of Christmas Lane had been damaged by passing traffic. The Clerk would follow this up.
Concern has been raised again about the issues surrounding school transport, with parents having to take one of their children to Fressingfield Primary themselves, whilst siblings had a place on the bus, and the bus having empty spaces. Cllr Hadingham suggested that this should be discussed with Cllr Gould – she would liaise with Mr Schwier regarding the exchange of telephone numbers.
Comments had been made regarding which flag should be flying from the church tower. This is not the Parish Council’s responsibility – the comments have been passed on to the church.


11.CORRESPONDENCE
An invite had been received via the Clerk for a representative of the Parish Council to attend a party to celebrate the Community Café’s first birthday on the 13th November. It was agreed that Mr Mortimer would attend.


Meeting closed at 9pm

DATE OF NEXT MEETING - Monday 14h November 2022
			                  

MSDC Report, as supplied by Councillor Hadingham
Cost of living support
In a report published in May, the Councils outlined the serious financial challenges that many households are being confronted with. Mounting food, fuel and energy costs are causing living standards to fall.
The rate of inflation continues to rise (and is expected to keep rising) and the UK now faces the risk of recession.
In response to the cost of living crisis, we have approved a five point plan, which will bring new initiatives alongside work already started.
The five points are:
Cost of living support:
· Co-ordinate government support
· Exercise discretion when we provide welfare support and advice
· Maximise the use of partnership working and established systems to provide targeted support
Crisis prevention:
· Maintain good health
· Promote access to food and nutrition
To find out more detailed information about these points, please access the plan on our website.
Read Mid Suffolk's cost of living crisis action plan
Nationwide, several schemes and rebates have been introduced to help ease the financial burden many households and families face.
We are urging our residents to check that they are receiving the financial support they are entitled to. To make things easier, we have put all relevant information together on our website.

Councils set to lead the way in transforming tree planting for generations
Tree coverage across Babergh and Mid Suffolk is set to increase to help tackle biodiversity loss and climate change, after a pioneering council-commissioned tree canopy survey identified key planting locations and significant benefits.
As part of their Biodiversity Action Plan, Babergh and Mid Suffolk District Councils have been working with specialists to identify and map existing tree coverage and habitat networks across their districts.
The aim is to identify and protect existing places where biodiversity is thriving, while also locating areas with low coverage or gaps where it could be strengthened.
The first step was becoming the first rural UK councils to commission a full tree canopy survey of their districts, following cabinet approval of over £40k for the study in June 2021.
Carried out by Treeconomics, it has found that just over 10% of Babergh is covered by trees, ranging from 5.5% in the Lavenham ward, to 19% in the Orwell ward.  Mid Suffolk’s coverage sits at just over 8% ranging from 6% in the Stow Thorney ward to 12.8% in the Claydon and Barham ward.
The trees are benefitting multiple public sector services by preventing more than an estimated £64m* in extra annual costs, through:
· removing more than 53,000 tonnes of carbon and storing 1.3m tonnes more
· taking out over 2,000 tonnes of pollutants from the air
· draining away almost five million cubic meters of rainwater
· improved wellbeing benefits that greener spaces bring to people.
Next month, cabinets will decide whether the full report and data, which includes trees on both council-owned and private land, should be made available as an interactive map on the councils’ website.
The councils’ aim is to use this detailed baseline data to improve tree management, as well as calculate where land is available for planting and to increase tree coverage where it will be most beneficial first. This will support the councils current schemes, such as their trees, hedgerows and wildflowers scheme.
It will also enable officers to apply for more funding streams and create a tree planting strategy. This will ensure the right trees are planted in the right places, to boost biodiversity across the districts for years to come.
If approved for publication, the data would be available to town and parish councils, community groups, landowners, planners, and developers, as well as others. This means they would be able to use it to establish what actions they can take to support and improve biodiversity locally, working with the councils.
Cllr Jessica Fleming, cabinet member for environment at Mid Suffolk District Council, said:
“Achieving biodiversity net gain and strengthening and enhancing our wildlife sites and open spaces, is fundamental to achieving our strategic priorities for the environment.
“The data from this vitally important survey provides us, and hopefully the wider public and partners, with the tools to attach a value to our trees for the first time and to focus our efforts and resources on the places that would most benefit from tree planting first.
“We also recognise the value that access to open space brings to our residents’ health and wellbeing. By continuing to work with local partners across Suffolk we can ensure we make best use of our natural environment to benefit all.”
These build on steps already taken by the councils to support biodiversity in their patch, including:
· gifting well over 1000 trees to new parents through their Tree for Life scheme
· introducing wildflower meadows
· working with town and parish councils, and other community groups, through their trees, hedgerows and wildflowers scheme
· successfully securing a share of £150k with other Suffolk councils to plant around 3,000 trees in the county. 200 of these are located across Broom Hill in Hadleigh, Needham Lake in Needham Market, and Greens Meadow in Stowmarket and were dedicated to the Queen’s Green Canopy in Suffolk
· finalising mapping of existing and potential wildlife corridors in partnership with Suffolk Biodiversity Information Service and Suffolk Wildlife Trust.
* Pollution damage costs are calculated using DEFRA’s UK Social Damage Cost values. Carbon values calculated using the UK’s centrally non-traded value for CO2 which is currently £70/tonne. Avoided runoff is calculated from the household sewerage volumetric charge by Anglian Water.

New parents invited to apply for a free tree
Babergh and Mid Suffolk’s popular Tree for Life scheme, which offers a free tree for new parents, is open once again for 2022 applications.
The scheme is open to all families in the districts who have or are welcoming a new born, or newly adopted child, between 1 January and 31 December 2022. Parents who may have lost a child during the same period are also able to apply for a remembrance tree.
The initiative offers parents the chance to mark their arrival by planting a tree. It also aims to benefit families, communities and the environment by boosting tree coverage across the district.
So far, the councils have given out well over a thousand trees through Tree for Life, with 450 families applying in 2021.
Applicants from 2021 collected their trees during this year’s tree planting season in March, with expert help on hand to advise families on their tree choice and aftercare at home.
Also open to those without a garden, a selection of the trees continue to be planted at key locations in the districts including Needham Lake, Shotley Golden Wood, Broom Hill in Hadleigh, Gallowsfield Wood in Haughley and Sproughton Millennium Green.
Sam Evans, who previously applied for a tree for her son Harrison, said:
“It's a really special scheme, even if you don’t have space in your garden, you can plant it locally and visit your tree.
“Harrison is such an outdoorsy boy; he loves being outside. He’s always shown a real interest in the garden, in the plants and the trees. It’s lovely to have the tree in our garden as something sentimental for the family.
“As parents, we’re aware of the benefits trees bring, but being able to teach that to little ones with this hands-on experience, brings it all together.”
40 families have already applied to the 2022 scheme, but the councils are encouraging even more people to apply for their tree on the councils' website before the 10 January 2023 deadline.
Cllr Jessica Fleming, Mid Suffolk District Council’s cabinet member for environment, said:
“Tree for Life is our way of celebrating Mid Suffolk’s new arrivals. It also allows us to give back to our communities, and make sure our environment can be enjoyed by future generations, in line with our biodiversity and climate change ambitions.
“I’d encourage any new parents in the district to apply, and join more than 1,000 families who are already enjoying their trees both now and, over the years to come.”
The trees must be planted within the two districts. Applications will be processed following the closing date, with eligible applicants invited to choose and collect their tree in 2023.


Don’t lose your vote – residents across the districts urged to check their voter registration details

Babergh and Mid Suffolk District Councils have started the Annual Canvass of Electors and are asking residents to check the electoral registration details for everyone eligible to vote at their address.
This is to ensure no one lose their chance to vote in future election on the decisions that affect them. 
The councils’ electoral services team will be sending emails and letters to residents with instructions on how to check and update their information. Find information about the Annual Canvass can be found on the councils' website.
Arthur Charvonia, electoral registration officer at Babergh and Mid Suffolk District Councils, said:
“The annual canvass is our way of making sure that the information on the electoral register for every address is accurate. To make sure you don’t lose your say at the next election, look out for updates and instructions from the councils this month."
It’s important that everyone who is eligible to vote is able to do so. In particular, people who have recently moved house are urged to check their details are updated.
If you are not registered to vote, make sure you provide the necessary information to your local council when asked and register to vote online 
Any residents with questions about their registration status can contact the councils’ electoral services team
Further information about registering to vote is available on the Electoral Commission website

Switch onto the Digital Skills Programme for businesses
Business owners in Babergh and Mid Suffolk can take advantage of free workshops to help boost their confidence online by accessing the Councils’ Digital Skills Programme.
The free workshops are held online by experts from MENTA and topics include digital communications, digital transactions & e-commerce and the ‘dos and don’ts’ of information management.
The Digital Skills Programme is part of Babergh and Mid Suffolk District Councils post-Covid recovery strategy and is funded by the Suffolk Inclusive Growth Investment Fund (SIGIF).
The workshops, which are held virtually, have been running since July 2021 and will be available until November 2022. The courses are totally free and are open to all businesses in the districts who want help to develop online skills and to get the most out of digital opportunities.
As well as the digital skills workshops there is also free one-to-one mentoring available to help with specific digital challenges such as online promotion, e-commerce and online security. 
Cllr Harry Richardson, Mid Suffolk District Council deputy leader and cabinet member for economic growth, said:
“The business landscape is always evolving, and it is important that businesses of all sizes take advantage of the benefits of digital solutions. Whether it is keeping up to date with GDPR regulations or developing a targeted digital campaign, the Digital Skills Programme could really help businesses to grow and innovate.”
To find out more about the Digital Skills Programme and book onto a workshop visit the MENTA website, email the MENTA team or telephone 01284 760206.

Simple scheme to buy solar panels returns for Suffolk residents
Solar Together Suffolk, a group-buying scheme which has helped over 1,500 homes in Suffolk to install solar panels and batteries, opens for new registrations on 22 August 2022.
The scheme helps homeowners feel confident that they are paying the right price for a high-quality installation from pre-approved installers, whilst increasing their independence from the grid and reducing their carbon emissions.
Solar Together Suffolk is supported by Suffolk County Council and all local borough and district councils, including Babergh and Mid Suffolk District Councils.
From 22 August 2022, Suffolk residents can register for free with the group-buying scheme, with no obligation to go ahead with an installation.
It is open to anyone interested in:
· installing new solar panels (with the option for battery storage and EV charge points)
· adding battery storage to an existing solar panel array
The innovative scheme builds on four years of the highly successful Solar Together programme run across the UK. To date, Solar Together Suffolk has:
· installed 17,900 solar panels at over 1,500 Suffolk households
· retrofitted over 200 batteries
· avoided carbon emissions totalling 28,730 tonnes of CO2 across the county
Councillor Andy Drummond, chair of the Suffolk Environment Portfolio Holders Group, said:
“This is the fifth year that Solar Together Suffolk has been rolled out, and I expect it will prove the most popular yet. With electricity prices continuing to climb, more and more homeowners are looking into their own solar power as a way to generate their own clean energy and reduce their bills.
“However, investing in solar panels and battery storage can be a daunting project to take on – knowing who to approach, comparing quotes, trying to understand the complexity of the products or how the process works.
“But Solar Together Suffolk does all that work for you. All you have to do is register your details, and Solar Together will send you a competitive, personalised quote from an approved installer. There is nothing to pay until you decide you want to go ahead with your installation.”
Solar Together Suffolk is one of the projects which contributes to Suffolk’s Climate Emergency Plan, to support and guide residents, communities and businesses to make the changes required to help Suffolk achieve Net Zero by 2030.
How does it work?
· 22 August to 26 September: registration is open, it is free and with no obligation
· 27 September: pre-vetted installers take part in the auction to bid against each other to offer the best deal
· 17 October: a few weeks after the auction you will receive a personal recommendation based on your registration details
· 25 November: your deadline to accept your personal recommendation and proceed with an installation
Support is on-hand throughout the whole process which, together with information sessions, will allow households to make an informed decision in a safe and hassle-free environment.
Suffolk’s local authorities are again working in partnership with independent experts iChoosr to roll out Solar Together Suffolk. 
Marie-Louise Abretti, iChoosr UK Solar Manager, added:
“With energy prices continuing to increase, residents of Suffolk are looking for opportunities to reduce their carbon emissions, save on energy bills and increase their independence from the grid. The Solar Together group-buying scheme offers a straightforward way to make an informed decision and to access a competitive offer from a trusted, vetted provider.”
iChoosr has a strong track record of delivering group purchase schemes for local authorities. It has worked with 160 UK local authorities on its collective energy switching schemes. iChoosr’s schemes have also been delivered in partnership with local authorities in five countries. Over 70 schemes led to 110,000 residents installing solar PV systems.
Free registration, with no obligation is open from 22 August to 26 September 2022. Submit your details on the Solar Together website

Suffolk Waste Partnership backs national campaign to raise awareness of safe battery disposal 
Suffolk Waste Partnership is backing a nationwide campaign urging people to safely dispose of old batteries in a bid to avoid starting fires in refuse vehicles and waste processing facilities.
The Partnership – which includes both Babergh and Mid Suffolk District Councils – has signed up to the Stop Battery Fires Campaign launched by national safe electricals recycling group Material Focus, which aims to raise awareness of how householders can properly recycle batteries and electricals.
Batteries, or electricals containing batteries, that end up inside bins or recycling and waste lorries with other materials, get crushed in the waste or recycling process.
This can result in them being punctured and self-combusting, setting fire to dry and flammable waste and recycling around them.
In June a fire at the Materials Recycling Facility in Great Blakenham, near Ipswich, which recycles waste from across Suffolk, is suspected to have been started by a battery dumped with household recycling.
The fire was located deep within nearly 400 tonnes of waste and took firefighters and staff nearly two hours to extinguish.
Electricals containing batteries that tend to be discarded the most are smaller, frequently used and often cheaper electricals like toothbrushes, shavers, chargers and toys.
Lithium-ion batteries are responsible for around 48% (more than 200) of all waste fires occurring in the UK each year according to the Environmental Services Association, the trade body representing the UK's resource and waste management industry.
These fires cost some £158 million annually to waste operators, fire services and the environment.
Yet the Material Focus survey found 45% of householders are unaware of the fire risk if they do not safely dispose of batteries hidden inside electrical items.
Councillor James Mallinder, the chair of Suffolk Waste Partnership, said:
“Batteries can be dangerous if placed within  recycling and waste bins and can cause fires.
“Please - take them to a dedicated recycling point. Both batteries and electrical items can be recycled at any of Suffolk’s 11 Recycling Centres, as well as other local recycling banks. Many supermarkets also accept them.
“We also encourage people to reduce the number of batteries they have by using rechargeable batteries where possible. They are more expensive initially but cheaper in the long run.”
Mark Andrews, the Chief Fire Officers Association lead for Waste and Recycling Fires, said:
“People are often surprised to hear how batteries can cause fires in bin lorries and waste plants, but they do and as we use and dispose of more electronic devices these incidents are not rare.
"These fires can be challenging for fire services to deal with, have a significant impact on local communities and present a real risk to staff working on lorries and waste plants.
“Everyone can do their bit and prevent fires by ensuring they dispose of electrical items correctly."
Go to Recycling Bring Banks on the Suffolk Recycling website to find your nearest battery recycling point.

Putting Suffolk on the big screen
Babergh and Mid Suffolk leaders have joined colleagues from across the county to agree steps to continue to attract filmmakers to the region – putting Suffolk on the big screen and bringing in millions to the local economy.
Since investing in Screen Suffolk in 2016, the county’s profile has rocketed, with filming days in the region increasing from around 30 days a year to over 800 – and Suffolk landscape and locations featuring in recent blockbusters such as Yesterday, The Dig, The Personal History of David Copperfield and Downton Abbey, plus hit TV series such as BBC 4’s The Detectorists.
The county’s scenery has also attracted brands such as Burberry, Barclays Bank and Marks and Spencer to film adverts locally – bringing an estimated direct spend of £11.5m into the Suffolk economy.
At Friday’s meeting of the Suffolk Public Sector Leaders (SPSL) Group – which includes the county’s local authorities, Suffolk Police, the Integrated Care System and New Anglia Local Enterprise Partnership (LEP) – the partners agreed to extend the current contract with Screen Suffolk by five years and invest a further £16k per year.
Chair of the SPSL Group and leader of Mid Suffolk District Council, Cllr Suzie Morley said: 
“The way the service has evolved and grown over a relatively short period of time and the benefits it has already brought to the county have been incredible.”
The company now operates a comprehensive film permitting service, with a database of almost 550 filming locations across Suffolk and registered local Suffolk cast and crew – competing for Suffolk’s share of UK’s rapidly growing successful film sector. 
Nationally around £5.64 billion is spent on film and high-end production, with 70% still centred in London and the South East.
Through a partnership with FilmFixer, Screen Suffolk is also working with young people who want to get into the film industry – providing work experience and opportunities to get involved on Suffolk shoots.
Britbox series the Magpie Murders saw the village of Kersey, in Babergh, transported back to the 1950s for filming last year. 
The meeting also heard how Sutton Hoo – Suffolk’s Anglo-Saxon royal burial site – had already experienced some of those returns following the success of Netflix film The Dig, which focused on the discovery and excavation of the archaeological find in the 1930s.
Following the release of the film, the National Trust site saw a boom in numbers with 33,800 visitors last August alone – a 30% increase on pre-pandemic numbers, and the busiest month since the site opened in 2002.





















SCC Report, as supplied by Councillor Gould

Hoxne and Eye Division



For more information on all stories visit:  
Suffolk County Council | Conservative Group (suffolkconservatives.org.uk)
August 2022 Town and Parish Newsletter




[image: A picture containing icon

Description automatically generated]Suffolk supports you with the cost of living
Column by Councillor Bobby Bennett – Cabinet Member for Equality and Communities
With the current cost of living pressures affecting us all, it has never been more important to ensure that people are supported to receive the right help, when they need it. In Suffolk we have a number of support services ready to help you, your friends or your family, if you are struggling.
The Local Welfare Assistance Scheme helps those experiencing financial hardship, including access to items like household furniture and white goods, fuel vouchers for electricity and gas top-ups, supermarket vouchers, and contributions towards increasing costs during the winter months.
Local organisations across Suffolk can submit an application for support, on behalf of an individual or family. These organisations include Citizens Advice Bureau, district and borough councils, health services and voluntary organisations. A list of these organisations, who will assess your circumstances and submit an application for you, is available at www.suffolk.gov.uk/FinancialHardship
After the recent spell of warm weather it may feel a long way off now, but Autumn and Winter can be a time when energy and fuel costs rise. Suffolk's Warm Homes Healthy People is a project designed to help vulnerable people and families make their homes more energy efficient cheaper to heat. It can help you to access grants to help pay for insulation, basic draught proofing, or first-time central heating. It can also offer emergency support if you need it in the form of temporary heaters or support with emergency boiler repairs.
If high energy bills are preventing you from putting the heating on, or you know any friends, family or neighbours who need extra help heating their home, please contact Warm Homes Healthy People on 03456 037 686 or email whhp@eastsuffolk.gov.uk
There’s also a wealth of support in Suffolk for families with young children.
Healthy Start vouchers help parents of children under four years old, to access healthy food and milk. Through the county’s Tackling Poverty Strategy, we have been working with health visitors, and partners in the voluntary sector to support eligible families to take up the offer. We identified potential barriers to families accessing services, such as language barriers, and developed promotional materials to make the vouchers more accessible to families in need.
Since work began to promote the Healthy Start vouchers in November 2021 we've seen an 11% increase in those taking up the offer. The most recent data March 2022 shows 72% of those eligible are now taking up the offer.
You may be entitled to Healthy Start Vouchers if you are more than 10 weeks pregnant or have a child under 4. To check if you can apply or to find out more speak to your Midwife or Health Visitor or visit HealthyStart.nhs.uk
The Holiday Activities and Food programme, provides enriching activities to children and young people, as well as free meals during school holidays.
The programme launched in 2021 following a successful pilot in Suffolk in 2019 and 2020 and is backed by government funding of £200 million per year for the next three years.
In 2021, more than 44,800 meals were provided to children in Suffolk through the scheme and more than 48,400 face to face activity sessions took place. These Holiday club activities introduce young people to new experiences and skills, from dance and drama to cooking and gardening, as well providing opportunities for physical and social activity.
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Description automatically generated]More than 33,700 offers of support were offered remotely to children who could not attend the clubs in person. These offers included activity booklets and food packs. 
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Description automatically generated]If your child is in receipt of Free School Meals, you may be entitled to support during future school holidays, speak to your school to find out more.
Suffolk County Council recently published its Tackling Poverty Strategy and action plan. The strategy, which has been coproduced with District, Borough and Voluntary Sector partners, along with people with lived experience of poverty, pulls together the many strands of work that have been helping people for many months, as well as looking to the future. You can view the strategy and action plan at: www.suffolk.gov.uk/poverty
Tackling poverty is a system-wide challenge and as such, the work of the Poverty Strategy will report into the Health and Wellbeing Board and Suffolk Public Sector Leaders and Suffolk’s Collaborative Communities Board. Suffolk Public Sector Leaders have provided £1 million in hardship funding to support this work.
I want to say a huge thank you to the voluntary community and people who came forward to tell us their stories, which helped us to develop the Strategy and Action Plan.
Finally, if you are struggling or know someone who is, then please look into what help is available.
Visit www.suffolk.gov.uk/FinancialHardship where you can find a list of the support services in Suffolk.
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Description automatically generated]The importance of buses
Column by Councillor Richard Smith – Cabinet Member for Economic Development, Transport Strategy and Waste
Public and community transport in rural areas was the topic of a conference I attended recently, and which provided a great deal of food for thought. 
Organised by Suffolk County Council’s passenger transport body Suffolk On Board, the Rural Transport Conversation event examined different ways in which services could be provided in the future.
For a largely rural county such as Suffolk this is an important topic because if people do not have access to a car they are largely reliant on public transport.
The purpose of the conference was not to come up with instant solutions, rather it was to examine potential ways of working in the future.
There were presentations on how demand responsive transport has been introduced in Kent by the county council there and operator Go2, a similar scheme in Swaffham, Norfolk, a route-planning programme by BT and the work of the National Community Transport Association.
We also heard from BACT Community Transport of Bungay of the issues facing community transport in Suffolk, which includes rising fuel prices, a shortage of volunteer drivers, and people still wary of leaving their homes post-covid.
These are tough times for bus operators. Fuel costs, driver shortages and passenger numbers are just some of the issues they are having to contend with.
Government funding has allowed us to pay contracted operators at levels prior to the pandemic, but passenger numbers are still not back to where there were pre-covid.
That funding is due to end in October, and while we are hopeful it may continue in some form there is no guarantee that it will.
No operator can run at a loss and, while Suffolk County Council has stepped in to help retain loss-making but socially important services, there is only so much that we can do with the fully committed resources that we have.


However, one piece of good news is that we are about to formally sign the bus passenger charter, a significant step in delivering even better services.
The charter will set out what passengers can expect from both the bus operators and Suffolk County Council, describing the standards of service that will be provided.
Those standards will apply to all bus companies, big and small, commercial or council-supported.
It is a key part of our bus service improvement plan, which sets out how we propose to deliver improved services to support resilient, connected, and sustainable communities across Suffolk, help meet the transition to net zero, and create economic opportunities that benefit everyone.
It is by working together with operators that we make bus services better, more appealing and running smoothly.
This will range from before you even set out on your journey – ensuring that there is up-to-date information about services and any disruptions – to what you can expect on your journey, what tickets you can buy and how you can pay for them.
Together we and the operators are working hard to provide the best possible bus service and this charter will play a big part in ensuring standards remain high.
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Description automatically generated]However, the public also has a part to play. The phrase ‘use it or lose it’ applies here because if people do not use buses to the point where they become economically unviable then another phrase risks coming into use – ‘you don’t know what you’ve got until it’s gone’, and the loss of a bus service can have a highly detrimental effect on those people who do rely on it.
Passengers are the lifeblood of any bus service which is why I ask that if you have a journey to make, where there is a bus service available then please consider using it.
One bus can move as many people as several cars, which means more road space for vehicles that do need to be there, such as delivery vans or the emergency services.
The environmental benefit is that less vehicles on the roads also means cleaner air and the reduction of carbon emissions, something which is of benefit to us all.
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Description automatically generated]Blue Badge abuser prosecuted and ordered to pay £3,504
On August 11th, an individual was prosecuted as part of an initiative by Councils in Suffolk to tackle the abuse of the Blue Badge scheme.
Peter Harrell, of Jasmine Road, Red Lodge, pleaded not guilty on 27 May 2022 at Ipswich Magistrates to altering a blue badge with the intent to deceive, contrary to section 115 of the Road Traffic Act 1984. During a trial on 10 August 2022, Mr Harrell was found guilty and fined £660, and was also ordered to pay investigatory and legal costs of £2778 and a surcharge of £66.
Mr Harrell was parked on the Access to Guineas Service Road in Newmarket in November 2021 when a Civil Parking Enforcement Officer (CEO) from West Suffolk District Council noticed that on the badge on display in Mr Harrell’s vehicle the expiry date had been tampered with and the photo defaced and told him that it would be seized.
Mr Harrell told the CEO that the badge belonged to his mother, but an investigation by Suffolk County Council’s Counter-Fraud Service found that she had passed away in August 2020 and the badge had been cancelled the following month. It should then have been returned to the council’s Blue Badge team.
Councillor Beccy Hopfensperger, Cabinet Member for Adult Care at Suffolk County Council, said:



“This prosecution sends a clear message that the misuse of a Blue Badge will not be tolerated in Suffolk. This is not a victimless crime. Illegally using a badge that isn’t yours is denying a disabled parking space to one of the 43,000 registered Blue Badge holders in Suffolk who have a genuine need for them.
“I would like to thank our Counter Fraud Service for their work alongside the district and borough councils in tackling Blue Badge misuse as part of our ongoing commitment to helping the people of Suffolk to live happy and independent lives.”
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Description automatically generated]Bus charter to deliver highest standards for passengers
It was announced on August 15th that bus passengers in Suffolk can look forward to higher standards of service following the signing of a new charter.

The charter has been signed by Suffolk County Council (SCC) and bus operators covering the county and is a key part of the Suffolk Enhanced Partnership.
The Partnership is made up of councils, operators and other stakeholders and supports the improvement of all local bus services operating in the SCC, Local Transport Authority (LTA) area and neighbouring LTA areas where services are cross-boundary.
The charter has a wide range of pledges detailing what passengers are entitled to expect before, during and after their journey.
They include:
· Information about service disruptions will be posted on bus company websites, apps, and social media.
· A recognisable bus stop, with access to up-to-date timetable and contact information, and real-time displays at major stops
· To be able to pay to travel by contactless, mobile apps or smartcards – not just cash – and tickets that are easy to understand
· Buses that are clean, comfortable, and accessible
· A clear, consistent process for complaints, feedback, and praise – with a speedy resolution
The charter also outlines the part passengers can play in helping buses run smoothly.
This includes reporting damage to buses, stops, or shelters, having passes, tickets, or fare money ready as they board, and helping keep the bus clean by taking litter home and keeping their feet off the seats.
The charter will be reviewed and renewed every 12 months by the Enhanced Partnership.
Councillor Alexander Nicoll, the chair of the Enhanced Partnership and Suffolk County Council Deputy Cabinet Member for Transport Strategy, said:
“This is a significant step for bus service provision in Suffolk.
“We want to get more people using the bus in Suffolk, and by introducing and implementing these high standards they will see how the bus offers a welcoming, convenient, and reliable way of getting out and about.
“More people on buses means reduced congestion on our roads and in our villages and towns, freeing up road space for those that really need it and producing a cleaner environment which benefits everyone.”

More details on the Enhanced Partnership and the passenger charter can be found on Suffolk On Board. Suffolk County Council website.
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I hope A-level students are rewarded for their hard work this Thursday 
Column by Councillor Rachel Hood – Cabinet Member for Education, SEND and Skills.
Despite it being the summer holidays and thousands of children and young people enjoying the very best of Suffolk in the sunshine, this week I would like to focus my attention on schools. In particular, two recently newsworthy subjects the forthcoming exam results and newly published figures pertaining to exclusions and suspensions. 
As you know, especially if you are the expectant young person or their families, this Thursday is A-level results day. GCSE results are published next Thursday (August 25). I remember when my children were younger and the nervous wait for exam results unfortunately, it doesn't get any easier with practise or time. The disruption of the pandemic years on Suffolk's young people has been significant.
Students have spent many weeks learning online in their bedrooms or kitchen tables, or short periods within school just to face another lockdown, or even being unwell with Covid. It has been an acute struggle for pupils and schoolteachers.
The forthcoming exam results will therefore be a time for celebration and relief regardless of the grades obtained. The Department for Education is warning that some students may see an 'uneven impact' of the pandemic on their results, with many schools opting to teach differently through the two years of the pandemic.
Not all young people have been taught on an even playing field. The important thing to remember is the success and triumph of these students and helping them pick the right next steps in their education. I wish them all the best of luck.
You may have seen a newspaper article recently on newly released figures from the Department for Education on pupil exclusions in Suffolk. I wanted to share with you some context and background and also correct some misleading interpretations of the figures, which are complicated to dissect and understand.
It was reported that Suffolk has one of the highest exclusion rates in the country. The term exclusion refers to fixed term suspensions or permanent exclusions, which should absolutely be the last resort for headteachers and school governors. The decision to exclude a child rests with headteachers and is determined by guidance from the Department for Education. 
Suffolk County Council recognises schools' autonomy in this matter but actively works to reduce the use of these sanctions. We work with schools - and robustly challenge where necessary - to address any high levels of suspension and exclusion, particularly where children have additional needs. Once a child has been permanently excluded, the council is responsible for securing new provision.
It is important to say that Suffolk County Council always reports accurate and timely figures. This exclusion data, which has been collated and released by the Department for Education, relates to 2020/21. As this was a pandemic year, children's education was greatly disrupted. It is widely believed that whilst the majority of children settled well when they returned to school, some children found it difficult to adjust to school boundaries.
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Description automatically generated]In a few cases that led to increased numbers of exclusions. It has also been noted that where pupils were on the verge of exclusion pre-lockdown, some found themselves in difficulty when they returned to face-to- face education. Another explanation for the increase in figures is better recording of exclusions by schools. In the past, some schools were not recording all suspensions and in 2020/21 Suffolk County Council reaffirmed the importance of accurate data. This will have had an impact on the comparative performance. 
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Description automatically generated]The council accepts the figures for primary school suspensions and permanent exclusions are too high. There has been a trend in recent years of increasing numbers of 


exclusions and we continue to focus our efforts on understanding why this exists. A lot of action is being taken to improve these figures.
A report by this newspaper and on social media reported that children under four had been suspended in Suffolk. This is not the case. There has been 85 suspensions relating to 39 children in reception years in 32 Suffolk primary schools (79 % academy, 21% LA maintained).
This amounts to 13% of all primary schools and is a considerable concern. We are specifically focusing our efforts to work with schools who have a higher rate of exclusions. Some of the action we are taking include a new team who will visit schools and are dedicated to preventing permanent exclusions; a push for more schools to sign up the Inclusion Quality Mark which demands schools be more inclusive; officers from the SEND (special educational needs and disabilities) team working with schools to understand and support children in mainstream schools at risk of permanent exclusion; and greater support for school governors to enable them to advocate for children at risk.
It is encouraging to see that many schools in Suffolk do not exclude children - and this is testament to the hard work of the teaching staff and management team. However, we must ensure that all schools and settings apply the same criteria when dealing with challenging behaviour. I'd like to finish by wishing you all a very safe and happy summer holiday.
I hope our young people are rewarded with good grades for the hard work they have put in. My thanks once again to teachers who have worked tirelessly to deliver first rate education in the most challenging of circumstances.
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Description automatically generated]Suffolk Waste Partnership back national campaign to raise awareness of safe battery disposal
Suffolk Waste Partnership is backing a nationwide campaign urging people to safely dispose of old batteries in a bid to avoid starting fires in refuse vehicles

The Partnership has signed up to the Stop Battery Fires Campaign launched by national safe electricals recycling group Material Focus, which aims to raise awareness of how householders can properly recycle batteries and electricals.
Batteries, or electricals containing batteries, that end up inside bins or recycling and waste lorries with other materials, get crushed in the waste or recycling process. This can result in them being punctured and self-combusting, setting fire to dry and flammable waste and recycling around them.
In June a fire at the Materials Recycling Facility in Great Blakenham, near Ipswich, which recycles waste from across Suffolk, is suspected to have been started by a battery dumped with household recycling. The fire was located deep within nearly 400 tonnes of waste and took firefighters and staff nearly two hours to extinguish.
Electricals containing batteries that tend to be discarded the most are smaller, frequently used and often cheaper electricals like toothbrushes, shavers, chargers and toys. Lithium-ion batteries are responsible for around 48% (more than 200) of all waste fires occurring in the UK each year according to the Environmental Services Association, the trade body representing the UK's resource and waste management industry. 
These fires cost some £158 million annually to waste operators, fire services and the environment. Yet the Material Focus survey found 45% of householders are unaware of the fire risk if they do not safely dispose of batteries hidden inside electrical items.
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Description automatically generated]Simple scheme to buy solar panels returns for Suffolk residents
Solar Together Suffolk, a scheme which has helped over 1,500 homes to install solar panels and batteries, opens for new registrations on 22 August 2022.
The scheme helps homeowners feel confident that they are paying the right price for a high-quality installation from pre-approved installers, whilst increasing their independence from the grid and reducing their carbon emissions.
Solar Together Suffolk is supported by Suffolk County Council and all local borough and district councils.
From 22 August 2022, Suffolk residents can register for free with the group-buying scheme, with no obligation to go ahead with an installation: www.solartogether.co.uk/suffolk.
It is open to anyone interested in:
· installing new solar panels (with the option for battery storage and EV charge points)
· adding battery storage to an existing solar panel array
The innovative scheme builds on four years of the highly successful Solar Together programme run across the UK. To date, Solar Together Suffolk has:
· installed 17,900 solar panels at over 1,500 Suffolk households
· retrofitted over 200 batteries
· avoided carbon emissions totalling 28,730 tonnes of CO2 across the county
Councillor Andy Drummond, chair of the Suffolk Environment Portfolio Holders Group, said:
“This is the fifth year that Solar Together Suffolk has been rolled out, and I expect it will prove the most popular yet. With electricity prices continuing to climb, more and more homeowners are looking into their own solar power as a way to generate their own clean energy and reduce their bills.
“However, investing in solar panels and battery storage can be a daunting project to take on – knowing who to approach, comparing quotes, trying to understand the complexity of the products or how the process works.
“But Solar Together Suffolk does all that work for you. All you have to do is register your details, and Solar Together will send you a competitive, personalised quote from an approved installer. There is nothing to pay until you decide you want to go ahead with your installation.”
Solar Together Suffolk is one of the projects which contributes to Suffolk’s Climate Emergency Plan, to support and guide residents, communities and businesses to make the changes required to help Suffolk achieve Net Zero by 2030.
How does it work?
· 22 August to 26 September: registration is open, it is free and with no obligation
· 27 September: pre-vetted installers take part in the auction to bid against each other to offer the best deal
· 17 October: a few weeks after the auction you will receive a personal recommendation based on your registration details
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Description automatically generated]Support is on-hand throughout the whole process which, together with information sessions, will allow households to make an informed decision in a safe and hassle-free environment.


Suffolk’s local authorities are again working in partnership with independent experts iChoosr to roll out Solar Together Suffolk.
iChoosr has a strong track record of delivering group purchase schemes for local authorities. It has worked with 160 UK local authorities on its collective energy switching schemes. iChoosr’s schemes have also been delivered in partnership with local authorities in five countries. Over 70 schemes led to 110,000 residents installing solar PV systems.
Free registration, with no obligation is open from 22 August to 26 September 2022, submit your details at www.solartogether.co.uk/suffolk.
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Description automatically generated]Suffolk to take part in trial walking and cycling on prescription scheme 
Walking and cycling to improve mental and physical health is to be offered by GPs in Suffolk as part of a nationwide trial.
The county is one of just 11 areas in England to take part in the £12.7 million scheme announced by the government.
The pilots, part of the government’s Gear Change plan published in 2020, aim to evaluate the impact of physical activity through cycling and walking on a person’s health, such as reduced GP appointments and reliance on medication.
The scheme in Suffolk will receive £1.5 million and will focus on Ipswich and Lowestoft.
The funding will go towards several pilot projects including adult cycle training, free bike loans and walking groups.
Other schemes include all-ability cycling taster days where people who may not have cycled before can try to in a friendly environment, or walking and cycling mental health groups where people can connect with their communities as they get active.
Individuals assessed as being suitable to take part in the scheme will be provided with:
· A bicycle/e-bike or e-cargo bike to be used as a mobility aid (with safety equipment, adaptive cycles/trailers, and secure storage),
· 1-1 support with learn to ride/cycle confidence/Bikeability training,
· Basic bike maintenance
· Journey planning using the local cycle network
· ‘Buddy riding’ to destinations such as workplaces, schools, or shops to build confidence for everyday journeys.
Stakeholders led by the Public Health and Transport Strategy teams at Suffolk County Council include the primary care networks, Healthwatch Suffolk, Community Action Suffolk, Active Suffolk, and the University of Suffolk Integrated Care Academy.
The county’s former NHS clinical commissioning groups - now Suffolk and North East Essex Integrated Care System and Norfolk and Waveney Integrated Care System – are also stakeholders.
Councillor Alexander Nicoll, Suffolk County Council Deputy Cabinet Member for Transport Strategy, said:
“I am delighted Suffolk is to take part in this innovative scheme.
“That we have been selected is a tribute to the hard work and team effort of all the stakeholders and I look forward to seeing the scheme progress.”
Stuart Keeble, Director of Public Health for Suffolk, said:


“The health and wellbeing benefits of walking and cycling are well recognised, and this scheme will allow us to use them as a non-clinical way of helping people.
“By supporting people to move more we can help them to improve their physical and mental health and wellbeing, improve the environment and help relieve the burden on the NHS.”
The pilots will be delivered between 2022 and 2025 with on-going monitoring and evaluation to support continued learning.
The project brings together a range of government departments and agencies including:
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· Sport England
· National Academy for Social Prescribing
· Defra
· Department for Health and Social Care
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Description automatically generated]Could you help a family in need? – Suffolk supports Ukraine
Column by Councillor Bobby Bennett – Cabinet Member for Equalities and Communities
Today, 24 August, the people of Ukraine mark their Independence Day - exactly six months since Russia’s wholly unjust invasion, and 31 years since declaring independence from the Soviet Union in 1991.
Suffolk County Council has joined other councils, in lighting up our headquarters in yellow and blue to mark the Ukrainian Day of Independence, and we are flying the Ukrainian flag to show our continued support.
Suffolk has a proud history of supporting people in need and in the last six months, we have seen people and communities across our county come together to do all we can to help those fleeing the conflict in Ukraine.
More than 1,000 Ukrainian guests have now arrived in Suffolk via the Homes for Ukraine scheme and I want to say a huge thank you to each and every person and family in Suffolk who has taken Ukrainian guests into their homes and into their hearts. You are making a real difference every day, supporting and welcoming Ukrainian families into our communities.
Sponsors originally signed up to host guests for at least 6 months, with the option for those who are willing and able to continue beyond this. We are extremely grateful to those who are able to continue to provide this invaluable support to families beyond this initial period, however we fully understand that some will be unable to, due to changes in their circumstances in this time. Again, thank you for everything you have done - supporting a person or family fleeing conflict is no mean feat and it cannot be underestimated how much of a difference you have made in these people’s lives.
Guests on the Homes for Ukraine scheme who are not yet ready to leave sponsorship and move into their own alternative accommodation, but who cannot stay with their current host after 6 months, can move to a new host.
We also sadly continue to see more people fleeing the conflict each day. We are therefore asking anyone who thinks they may be able to help a family in need to sign up to the Homes for Ukraine scheme.
We are in need of a wide range of homes for single people, mums with children and complete families. Anything “self-contained” is especially helpful - for example if you have a second home or an annexe.



Accommodation must be available for at least 6 months, be fit for people to live in, and suitable for the number of people to be accommodated. This can be anything from an empty room to an unoccupied home, as long as it’s safe, heated and free from health hazards, and gives your guests adequate access to bathroom and kitchen facilities.
Sponsors who sign up to the scheme will be eligible for a monthly £350 thank you payment for up to 12 months (starting from the date your guests first arrived in the UK), whilst your guests are living with you.
If you think you can help, or know anyone who is interested, please visit homesforukraine.campaign.gov.uk.
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Description automatically generated]If you would like to speak to other hosts, to find out more before you sign up, or to offer your support for a family who may be moving on from their current sponsor, you can email Community Action Suffolk at ukrainesupport@communityactionsuffolk.org.uk. They can put you in touch with existing community groups in your area. 
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Description automatically generated]Council to boost electric vehicle charging across Suffolk
It was announced on August 24th  that the council submitted a bid of £1,362,000 to the Department for Transport, as part of the Local EV Infrastructure (LEVI) pilot scheme.
Suffolk’s residents and visitors will see further improvements to the county’s electric vehicle (EV) charging network, following Suffolk County Council’s successful bid to fund more charging points.
With additional contributions such as commercial funding, the project will see a total investment of around £2.75m.
The new LEVI funding will allow the council to develop the county’s EV charging network by:
· PV solar power and battery storage upgrades to approximately 10 existing sites
· Installing community EV charging, PV solar power and battery storage at over 30 further sites in urban and rural areas
· Identifying key commercial sites for 7kW, rapid and ultra rapid chargers, which will benefit the local community
Suffolk County Council has led the way in electric vehicle charging, following the launch of Plug In Suffolk in 2019. It was the UK’s first ‘fully open’ public EV fast charging network and has seen other local authorities around the country follow that model.
Plug In Suffolk has now installed 100 charging points around the county, with an emphasis on installations in rural locations and supporting households without off-street charging capabilities.
Councillor Richard Rout, Suffolk County Council’s Deputy Leader and Cabinet Member for Finance and Environment, said:
“This is excellent news for those living in Suffolk, and those who are visiting to enjoy everything our county has to offer.
“We have had over 70 expressions of interest for potential sites, which will offer over 200 new charging points, including proposals for installations of solar carports, as well as regular charging points.
“These are places such as community centres, village halls, sports clubs and park and ride sites, many of which are within walking distance of people who do not have access to off-street parking.



“Through Plug In Suffolk we have a history of successfully creating these EV charging community hubs, for example at the Coddenham Centre. We will now be able to create more sites like this, and working with parish councils and local groups makes the installations a real community effort.”

This project contributes to Suffolk’s commitment to be Net Zero by 2030. The Suffolk Climate Emergency Plan identified that decarbonisation of vehicles in Suffolk was a key aspect of meeting that target.
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Description automatically generated]Letting agent sentenced after leaving landlords out of pocket
A Newmarket business owner convicted of defrauding his customers by over £80,000 was today sentenced to 34 months in prison.
Numerous complaints from landlords and tenants prompted an investigation into Francis Smart, proprietor of Smart Residential Letting Agents, after it was claimed that he had broken the law by pocketing tenancy deposits instead of placing these into a Deposit Protection Scheme.
More than 30 witnesses alleged that they had faced substantial losses after using Smart’s services, resulting in Suffolk Trading Standards, alongside colleagues from the National Trading Standards Tri Regional Investigations Team, initiating court proceedings against him.
Mr Smart, aged 46, subsequently pleaded guilty to two counts of fraud in respect of retaining rent and deposits under S1 Fraud Act 2006 earlier this month. Upon sentencing him to 34 months per offence, to run concurrently at Ipswich Crown Court today, Friday 26 August, the judge commented that ‘this was particularly sad as people had liked and trusted you… You have betrayed those who trusted you and caused a lot of distress and upset’.
An application was made to have Smart disqualified as a Director of a Company in the future and this matter will be dealt with together with any compensation at a Proceeds of Crime hearing in March 2023.
Smart, of Dowding Avenue in Cambridge, is already serving prison time for another police matter and will be remanded in custody and serve his latest sentence concurrently.
Suffolk Trading Standards and the National Trading Standards Tri Regional Investigations Team commented on today’s outcome:
“Francis Smart chose to blatantly disregard laws on rental deposits designed to offer protection to tenants in the event of a landlord or letting agency facing financial difficulties.
“In addition to retaining deposits he kept rental income, leading to many of his victims having to find the money to refund their tenants, with total losses estimated to be in the region of around £80,000.
“These were people who, in some cases, had bought an investment property to fund their retirement, meaning that Smart’s actions will have a long-lasting impact on them. We are pleased that the judge has taken this into consideration when reaching their decision and ordered Smart to serve a custodial sentence.”
Councillor Andrew Reid, Cabinet Member for Public Health and Public Protection, added:
“Today’s outcome reflects the severity of Smart’s crimes and the grave consequences of carrying out fraudulent trading in Suffolk, which I hope will serve as a deterrent to anyone considering doing the same.
“Bringing Smart to justice would not have been possible without his victims having the courage to come forward and report him, along with the tireless work of officers from Trading Standards and the National Trading Standards Tri Regional Investigations Team on the case, for which I am incredibly grateful.”
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